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Polite Words and Phrases in Chinese

Polite Words
aing
i

Please.

ging jin
5
Please come in.

zhe bian ging
X BB
This way, please.

ging wen
5@

Excuse me, may | ask...?

ni hao
R &7
Hello.

Dialogue 1

(You come to a restaurant and order a meal.)
Huan ying guang lin, ging jin!

Waitress: 3% i ¢ If, &
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Welcome, please come in.

(Later..)
Ni men yao chi dianr shén me?
]2 i )L+ 42
What would you like to eat?

En, fan gié chao dan, suan la tu dou si, liang wan mi fan.

Customer: IR, & 71 ¥ & BRB®R LT =2 2 B W X Kk
Uh, scrambled egg with tomato, sour and spicy shredded potato, and
two bowls of rice.

Hai yao gi ta de ma?
Waitress: i& 2 H © B 157
Anything else?

BU yao le, gou le, xie xie.
Customer: ~ &7, 5 7, B 5
No, that's enough, thank you.

Dialogue 2 (In a company)
Qing wen, nin zhao shéi?
Staff.i8 @, & & 7
May | help you?

W06 zhao Wang jing li, wo gén ta yué le jin zao shi dian jian mian.
Clent3 ¥ £ & B, R MAIAT7TSE+ = W EH
'd like to find manager Wang. | have an appointment with him at 10 o'clock

this morning.
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Zhe bian qging.
Staff X 13 1%
This way, please.

Dialogue 3 (On the road)
Ni hao, ging wen yi xia Shi Jie Zht Chuang zai na li?
AR, B8 @ —F R Z £ WP E°
Excuse me, may | ask where is the Windows of the World?

Xiang gian zou, guo yi ge héng IU déeng jiu dao le.
B:rm B &=, o —1 4 & TR E T,
Go straight ahead at the traffic lights and then turn left.

Xie xie.
A: BT 8T,
Thanks a lot.

BU ke qi.

B: I~ & =,

My pleasure.

Thanks

shi fén gan xie
+ o B
Thank you very much.

féi chang gan xie
IF ® B W
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Thank you very much.
(a bit more formal)

xie xie
TR}
Thanks.

xie xie ni
B R
Thank you.

xie xie le
iR
Thank you.

duo xie
=

Thanks a lot.

You can respond “Thanks” with:
bu yong xie

A~ A

Not at all.

bu xie
R 5
Not at all.

bu ke g

=
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You're welcome.

bié ke qi
B S

You're welcome.

bl yong ke qi
B ES
You're welcome.

méi shir
% )L
That's OK.

Example Sentence 1

WO hé tong shi men dui ni men de re ging zhao dai bido shi shi fén gan xie.
B ME ZMN0XXRMNODBO HBERBST R T 5 B
My colleagues and | are grateful to your hospitality.

Example Sentence 2
Féi chang gan xie nin de zht chi.
F B BB &R X F

Thank you very much for your support.

Dialogue 1
Xie xie.

At B,
Thank you.

BU yong xie
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B:~ A 1,
Not at all.

Dialogue 2
Xie xie ni.
A B R,

Thank you.

BU ke qi.
B: ~ &= 5§,
You're welcome.

Dialogue 3
Xie xie le.
AE B T
Thanks.

Méi shir.
B: &% F)L.
That's OK.

Apologies

dui bu gi / bao gian
XN A/

Sorry (for a mistake, you feel not good and regret)

bu hao yi si
~ i 2R
Sorry (for something you feel embarrassed about); excuse me
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You can respond “Sorry” with:

méi guan xi
5o

It doesn't matter.

mei shir
i F)L
That's all right.

Dialogue 1
Dui bu qi.
ARS A e,

Sorry.
Meéi guan xi.
B:ix X &

Don't worry about it.

Dialogue 2
Bao gian.
A

I'm sorry.

Meéi guan xi.
B: 1K,
That's OK.

Dialogue 3
Bu hao yi si
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AR F BB
Excuse me.

Meéi shir
B:ix =)L
It's all right.

Zai jian
B W
Goodbye

bai bai

O
Bye-bye.

woO xian zou le

B B & T

I'm off.

yi huir jian
—=)L

See you later.

huf tou jian
o] =k O

See you around.

ming tian jian

Farewells
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i3 X W
See you tomorrow.

Xia C jian
~ XN
See you next time.

Dialogue 1
Zai jian.
AB W
Goodbye.

Zai jian.
B: i3I,
Goodbye.

Dialogue 2
Bai bai.

AFFE
Bye-bye.

Bai bai.

B: 3 %
Bye-bye.

Dialogue 3
WO xian zou le.
AT & E T,
I'm off.
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Man zou.
B: 18 xE,

Take care.

Dialogue 4
Yi huir jian.
A — =)L W,

See you later.

Yi huir jian.
B: —=JL W,

See you later.

Dialogue 5
Hui tou jian.

AfEl = D,

See you around.

Hui tou jian.

B:[8] = I,

See you around.

Dialogue 6
Ming tian jian.
ABB X T

See you tomorrow.

Ming tian jian.
B:BH X Dl

See you tomorrow.
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Dialogue 7
Xia cl jian.
AR IR D
See you next time.

Xia ¢l jian.
B: IR W,
See you next time.
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